Raymond S. Peltz

12331 Rockhaven Road Chesterland, OH 44026

Email: Ray@Peltz.cc  Phone: (440) 567-2099
Objective

PC / Network Technician with an interest in new technologies 

Education

Kent State University 




B.B. in Computer and Information Systems

Activities                  
 M.I.S.A. – Management and Information Systems Association of America

Technical
Hardware: Adaptec SCSI Controllers, AMD Athlon, Pentium 1,2,3,4 & Xeon

Summary
AT & ATX power supplies, NVIDIA graphics controllers, ATI graphics controllers, Shuttle, DFI, Asus, MSI, Intel, Gigabyte and Tyan main boards, 
Software: Microsoft FrontPage, Word, Excel, PowerPoint, Visio, Access, Outlook 95, 97, 2000, XP and 2003 versions, MS Exchange server, Arc serve IT, Veritas Backup Exec, Ghost, Drive Image 2002, Disk Image 5.0, Backtrack 2.0, Norton Antivirus 2005, Adobe Photoshop CS, VMWare, Lucent Vital Agent IT, Disk Keeper 8.0, MS Virtual Server, MS Virtual PC, Apple OS 9, OSX 10.2 & 10.3




Programming: C, Visual Basic 6.0, Visual Basic .NET, HTML, DHTML

Networking: Windows NT 4.0 Client, Windows NT 4.0 Server, Windows 2000 Pro, Windows 2000 Advanced Server, Windows 2003 Enterprise Edition, Windows XP Home, Windows XP Pro, Windows 3.11, Windows 95, Windows 98, Windows Me, Solaris for x86, Red hat Linux 7.3, 8.0 & 9.0, Novell Netware 5.5

Volunteer

Firefighter and EMT at Chesterland Fire Rescue

Experience


Relevant


Acendex 
Cleveland, OH                    Spring 2004 – Fall 2004




(Computer Consulting)

Net Admin

· Maintained a Windows 2000 based network with 11 servers and 100+ Users

· Made recommendations for hardware and software purchases 
· Diagnosed and fixed servers and workstations 
National City Bank 
Cleveland, OH                    Summer 2003 – Winter 2004




(Fortune 500 Bank)

Level III Technical Analyst

· Built windows and Novell based HP / Compaq Servers

· Advised project managers of current standards 

· Troubleshooting existing servers

RSP Consulting  

Cleveland, OH

2000 – Present




(PC sales and network consulting)

Owner

· Established company and built a diverse customer base
· Provide PC and Network support for individuals and companies
· Designed and built customized computer systems for end users
Hollywood Charities
Cleveland, OH 

2000 - 2003

(Online charity auction service)

I.T. Specialist

· Upgraded PC’s and custom built new machines to meet increasing technology demands  
· Restructured the LAN to accommodate 10 PC’s and wireless capabilities
· Designed and implemented security and data redundancy policies and procedures
Computer Options
Cleveland, OH

1995-2000

(PC retailer and repair)

Technician

· Built, repaired, upgraded and sold PC’s of all types

· Serviced and developed LAN’s

· Expanded customer base

